






Error Hospital
Heald’s lead and student information is the lifeline of their business and delaying or 
losing this data between systems will seriously affect their business. Heald needed 
a way to ensure that the data is properly moved between systems without the need 
for a large staff to constantly monitor the integration layer. 

An error hospital was created to centralize the handling of errors in the integration 
layer. The error hospital is designed to route errors to the appropriate support group 
and send email notifi cations that an error has occurred in a process. For example, if 
an error is the result of bad data, the error is identifi ed as a business support issue 
and sent back to the recruiter who owns that record. The error hospital improves 
the support model and error response time by routing errors to the proper support 
groups. 
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